
 
 

 
 
 
 
 

Referring a Client to Rosalie Hall, Humewood House or Massey Centre 
 

 
(Clients seeking residential services must be under 21 and pregnant or post-natal with a new born.)  
 
STEP 1 
Client needs to call the Young Parent Centre and speak to an intake worker: 
 
Rosalie Hall     3020 Lawrence Ave E   Scarborough        416-438-6880, Intake   
Massey Centre       1102 Broadview Ave   Toronto                 416-425-6348, ext 230 
Humewood House    40 Humewood Dr. Toronto                       416-651-5657, ext 240  
 
A client will be seen for intake meeting as soon as possible. Often 2 meetings are held prior to admission to 
residence. All 3 agencies require a medical admission package to be completed by a doctor or obstetrician 
before approval to admit to residence.  
 
STEP 2 
Face to Face Meeting  
During a face to face meeting, intake and assessment is completed.  This process may take more than one 
meeting. 
 
STEP 3 
Provide Tour of residence.  
 
STEP 4 
Provide Residential Handbook.  
Provide Medical Forms 
 
STEP 5 
Client returns completed medical forms. 
 
STEP 6 
Admission 
Note: admission depends on availability of beds in the residential program. 

 
 
NOTE: Consent Forms must be signed if CAS/CCAS involved and if on Probation or facing charges – 
consent to speak to lawyer or Probation Officer. Consent to speak to other shelter or residential program if 
appropriate. 
 
 
 
 


